
Direct:  

To ensure the safe and timely arrival of your package, please follow these instructions when shipping 

precious metals to Kitco. Failure to follow these instructions may delay the processing of your sale and void

silver, etc.). 

Precious metals can be easily scratched or dented in transit. Prevent this from 

your package and then seal the outer box with heavy-duty packing tape. 

Please do not release any information about the contents of your package to the  

courier service personnel. Please only use the waybill supplied by Kitco for your   

shipment. This waybill is date-specific. If you are unable to dispatch the shipment 

on the requested date, please contact Kitco to ask for a waybill with a new date. 

Indicate your transaction number on the outside of your package. This essential 

Note: Use  only new (unused) shipping grade boxes for shipping 

insurance coverage if your shipping has been arranged by Kitco.

Our business hours are Monday to Thursday - 8:30 A.M. to 10:00 P.M. and Friday 8:30 A.M. to 5:00 P.M. ET 
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