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When our customers speak, we listen. You wanted 
Kitco’s online store to be better organized. So we 
went to work on it. Now, we are happy to announce 
the launch of our new, redesigned online store.

Some of its most important new features are 
described here.

In the new online store, we’ve placed a Sign in  link 
in the top right hand corner. This link will always be 
there, no matter what part of the online store you 
are browsing. Sign into your account by clicking this 
link to view your transaction details or to modify your 
profile.

In the new online store, a set of links to different 
product categories will appear under the heading 
Buying from Kitco. Click on the appropriate link for 
the type of product you want to buy and proceed as 
before to check-out. If it’s your first purchase from 
Kitco, you will need to create an account to buy any 
product.

We are also introducing bulk pricing for larger orders 
of certain products. The discounted prices will be  
clearly marked and highlighted next to each eligible 
product.

A quick reference guide to Kitco’s new online store

Checking your account

Buying from Kitco

https://online.kitco.com
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To buy platinum labware or our new Precision 
Engineered Products or to sell jewelry, click on the 
appropriate link that will appear under the heading 
Kitco Industrial Group on the landing page. These 
links can also be accessed from the left hand side 
menu on other pages.

The Selling to KITCO button has been replaced 
with a new set of links on the landing page that will 
appear under the heading Selling to Kitco. Click on 
the appropriate link for the product you want to sell 
and proceed as before to create your packing slip.

To buy precious metal for your IRA or RSP and to 
sign up for Kitco’s Bullion Alert Service, click on the 
relevant link under the heading Kitco Services that 
will appear on the landing page.

Buying or selling industrial products

Selling to Kitco

Other products and services






